Rockwall County Library, Intermediate Internet                                                     4/8/2005

“Getting More from the Internet” for Intermediate Users
· This class is intended for those with significant experience in using the Internet and who are familiar with the basic use of the computer mouse.  Please sign up for our “Basic Internet Class” first if you are not able to easily do simple Internet searches (or are not comfortable using a computer mouse). 
· Remember that all user files saved to the library public computers are deleted every time they are restarted.  To save files here, you must have a floppy disk or e-mail the files using your own web-based e-mail account.

· Browser Software for our library computers is Internet Explorer 6.  There are several other browsers available, all with very similar functions.  A few free browser downloads you may want to try:

· Netscape 7.2 www.netscape.com
· Opera www.opera.com
· Mozilla Firefox www.mozilla.org

· Best 3 tips that even experienced users often don’t know:
· Use Print Preview to control your print costs and see your result before printing. Don’t get a nasty surprise when that “web page” is 30 printed pages, all of them missing the last inch of text on the right. You can select exactly which pages to print and make sure the text is not cut off at the right margin. 

· If the text is too wide for the page, use File, Page Setup, and select Landscape orientation (in effect, turning the paper so the longer lines fit).
· If you get too many search results that have your search terms, but in an unrelated way, use quotation marks to require that the terms are together, and think of additional words to narrow your search: (Example: Searching Jimmy Carter yields over 4 million results .  “Jimmy Carter” in quotation marks yields about 2 million results. President “Jimmy Carter” yields 1 million results, while “President Jimmy Carter” yields 381,000 results. For an even better result, think of more words to narrow down what interests you:  “President Jimmy Carter” “Habitat for Humanity” yields 9,260 results.)

· Links to several search sites you might want to try are listed at http://www.rocklib.com/InternetSearchTools.htm .  These include some regular search engines like www.google.com , some search directories for subject searching like http://lii.org , and some meta-search options like http://webcrawler.com/ (which search several other search tools simultaneously).  

· Address Bar Search and the Search icon both let you search without going to a particular search site first.  If you make no choices, the default search will use MSN search from Microsoft for both. You can set your computer to use your favorite search tools instead.  To change this, click Search, Customize, and make a choice under Find a Web Page by unchecking MSN and selecting something like www.yahoo.com . If you check more than one, you can use each in the order they were selected (click “next” in the search box to move through them). Use Autosearch settings to change the search tools used directly from the address bar from MSN to another choice, like “Google Sites.”
· Using the Internet Options Command Window from the Tools menu
· You can change many settings for Internet Explorer 6 by going to the top menu bar and clicking Tools, then Internet Options.
· General tab

· Change the computer’s Internet home page (don’t forget to click “apply”).  Try using your web-based e-mail page or a news site.
· Temporary Internet Files option let you decide how much disk space to allow for automatically stored files and also lets you delete cookies or other files or adjust settings for more control.
· View files lets you see individual cookies, saved graphics, etc.
· View objects lets you see temporary programs and other items.
· History allows you to adjust the number of days of History saved (0 to 999 days), clear your History, etc.  Keeping a long History can be handy, but there are two possible drawbacks:
· The History files take up space on your hard drive.
· Others using your computer may access the record of web sites you visited and when, which may raise privacy concerns.  
· Colors lets you change the appearance of hyperlinks, etc., which is great if you have trouble seeing a particular color on the screen.

· Fonts, Languages & Accessibility can all be adjusted.  This is especially useful if you need to display non-English characters on web sites or are vision impaired.

· Security tab allows you to adjust several features.  The Default Level button lets you select a range from High (strict limits) to Low (let almost anything through).  Medium is usually a good choice.
· Privacy tab lets you to decide to allow cookies or how strictly to block them.

· Content tab offers a filtering tool, but it is not very sophisticated.  Offensive material may get through, and some useful material (medical information, for example) may be blocked.

· Connections lets you set up an Internet connection to your service provider.  Two “free” ISPs serving Rockwall are NetZero (http://signup.netzero.net) and Juno (www.juno.com).  They allow limited dial-up access (usually 10 hours per month) using a local phone number at no charge but include many ads that must be viewed by users.  They also offer service with more features for a monthly fee.  For a list of more free ISPs, try www.all-free-isp.com . Be careful not to use one that connects via a long-distance number, as your long distance provider will charge you per minute.
· Programs lets you select what software to use for e-mail, newsgroups, etc. on your PC.
· Advanced offers many options, but be careful.  A good rule is to only make one change at a time and to make a note of what you changed, in case you don’t like the result and want to change back.  A few of the choices worth noting: automatically update Internet Explorer, turn off script debugging, reuse windows for links or open a new window, print background colors and images on web pages, use Java to run scripts.

· Internet Explorer Quick Tips
· You can run many Explorer windows at the same time.  If you have several minimized at the bottom of the screen, you can tell what each one is by hovering briefly over it with your mouse cursor. Click on the one you want to make active.

· CTRL+N – opens a new Explorer window just like the active one (same page, same history, including “forward” and “back”).  

· To force a hyperlink to open a new window, press SHIFT while clicking the link.  (This works on most links but not on links that are Java script.)

· You can view more than one window at a time.  Resize them using the grey margins and drag on the top blue active window bar to move them where you want them.  You can see parts of multiple documents at the same time.  The one with a blue bar at the top is active.  Click on a gray bar to make that window active instead.
· Pop-up windows may be more than a nuisance.  If many are open, they may slow down your computer.  Close these using the x in the top right corner of the ad.  Don’t “Click OK” as they often suggest, as this will take you to a web site associated with the ad and may even download something undesirable like a browser hi-jacker.  Consider a pop-up blocker software, which will stop most pop-up ads, but may also limit some pop-up windows that are useful, like search boxes or followed links.  There are many, but a basic one to try is Pop-Up Stopper Free Edition at http://www.panicware.com/product_psfree.html.


· Using the Favorites Folders
· Favorites (also called bookmarks) allow quick access to the web sites you want to be able to locate quickly in the future.  They eliminate lost address information as well as typing errors. You can sort your Favorites into folders, arrange your favorites alphabetically or drag them into any order you prefer. Don’t try to save Favorites on the library computers, though.  They won’t be there when you return, even if you happen to get the same computer.


· Plug-Ins (Helper Applications).  There are hundreds of different plug in products available on the Internet, many at no charge.  Generally, you will know that you need a plug in when you try to open a file on a web site and are prompted to download a particular plug-in.  Be cautious on sites that you are not very familiar with and do not download anything without checking it out first.  A good rule of thumb is to download only from trusted sites.  You are endangering your system security by downloading without being sure about the product or site.  The following plug ins are some of the most commonly used:
· Adobe Acrobat Reader allows you to read PDF (portable document format) files.  http://www.adobe.com 
· PowerPoint Viewer lets you view PowerPoint presentations without PowerPoint software.  http://www.microsoft.com/downloads
· Excel Viewer lets you view Excel workbooks without Excel software.  http://www.microsoft.com/downloads 
· Word Viewer lets you view, print and copy Microsoft Word documents, even if you don't have Word installed. http://www.microsoft.com/downloads/ 
· Windows Media Player lets you view or listen to various media file formats. It is a free Microsoft download from http://www.microsoft.com/windows/windowsmedia/download/ .
·  Real Player allows you to listen to streaming audio files or to play and listen to video clips. This program can be downloaded for free from www.real.com. After installation, you can access the Real Player from a link to a “real audio” file on a web page or by clicking the Real Player icon on the task bar.

· Shockwave Player from Macromedia is a free multimedia player application useful for viewing web animations.  Download it from http://sdc.shockwave.com/shockwave/download.
· Quicktime Player is yet another free multimedia player. This one works on MacIntosh or Windows.  Get it from http://www.apple.com/quicktime/products/qt/  .
Miscellaneous Tips:
· Do you wonder who owns a particular web site?  Go to www.whois.net and find out!
· Is your computer acting strangely?  You may have an infection.  Many excellent commercial software products are sold to control adware, spyware, malware, viruses, browser hi-jackers, etc.  You can check a site like PC Magazine Downloads (http://shareware.pcmag.com/) or PC World Downloads (http://www.pcworld.com/) or ZD-net (http://downloads-zdnet.com) or Download.com (www.download.com)  if you want to find out about more freeware programs.  Read carefully – some are only trial versions and some are for sale and are shareware or commercial downloads, not freeware.  Here are few commonly used freeware products you might try if you’re on a tight budget:

· SpyBot Search & Destroy  
             http://www.safer-networking.org/en/download/index.html
· Ad-Aware SE Personal  http://www.lavasoftusa.com/software/adaware/ 
· SpywareBlaster http://www.javacoolsoftware.com/   

· Shopping over the Internet?  Be cautious.  There are many reputable Internet-based businesses and there are also many scams.  Some rules of thumb:

· Deal with sellers you are familiar with whenever possible.  

· Consider checking out unfamiliar sellers with the Better Business Bureau at www.bbb.org by searching the web address in their reports database.  If you don’t find them there, you may want to do more research.  Try telephoning their customer service number – is there a knowledgeable person there or a voice mail machine? You might also try a general web search on the name of the business and keywords like “complaints” or “not satisfied” to see what people have said about them.  
· Don’t give your credit card information as part of a registration on an unfamiliar site when you are not making a purchase.  A reputable company does not need your credit card number unless you are buying something.

· General warning: Remember that information on any web site is only as reliable as the source.  Anyone can make a web page with anything they want on it.  No one checks it for accuracy.  Government agencies, universities, hospitals, museums, libraries and other reputable organizations are your best bet for quality information.
· Aren’t all search engines the same?  No! They offer different features, sort differently, and give you slightly different results.  For a detailed comparison of several popular engines, try the Search Engine Features Chart at http://www.searchengineshowdown.com/features/.   It is frequently updated.
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